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Moderator's Guide

MODERATORS

The primary job as a Moderator is to monitor the chat rooms, looking for meaningful discussions
that we can engage in, and help players that have questions, suggestions or concerns. The most

important job as a Moderator is to make sure our players are not only following our Terms and

Conditions but having the best time possible!

When a mod pulls up a player's profile, they will see this under their company name:

BANNING ABILITY

Moderators can decide whether the player should be given a warning, or for extreme cases apply a
chat ban right away.

Chat bans are temporary bans that are removing the ability for players to use chat rooms.

In most cases a resolution can be found before we have to ban a player. Many "offenses" are just
players testing out boundaries and if called upon it they stop.

To allow fair and cooperative bans, the system automatically determines the ban length based on
the number of previous offenses. Repeat offenders are getting ever increasing ban lengths:
The progressive system starting at 2 hours; and follows this pattern: 2, 2, 8, 16, 32, 64, and so on.

System also automatically determines when to ban the whole IP and refuse new registrations
based on multiple bans given to players on the same IP. The goal is to stop offenders that create a
2nd account right away to circumvent a ban.
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There are a few more tricks up in our sleeves for difficult cases that are not made public. These are
applied when we no longer feel the player's offensive behavior can be altered and are just trying to
block him/her from using chats altogether.

COMPANY IDENTITY IN VIOLATION OF T&C

Moderators can decide whether the player should be given a warning, or for extreme cases the
identity cleared right away. If warning is selected, the user gets a PA message that is asking the
offender to update their profile info. Personal Assistant will also remind the MOD chat after some
time, so MODs can check if user complied. Here again, the system determines when to send
warning and when to ban, based on history of offenses. Low level offending companies can be
deleted right away.

MODERATORS CHAT ROOM

Moderators have access to both the Moderators Chat Room and the Supporters Chat Room.

In the Moderators Chat Room we discuss the offenders, what ban should be applied and whether
the player was warned already. We also discuss whether the logo or company description is over

the line in regards to Terms and Conditions. The pressing technical issues are also brought forward.

Moderators also have access to the Supporters Chat Room (this is a courtesy that Patrik has
granted them). New ideas, upcoming projects, and opinions on many things that Patrik asks us
about are discussed in the Supporters chat.

Moderators have the ability to see other player's hash IP addresses. This is a handy tool, especially
when dealing with schools that utilize our game. They do NOT to share this information with
anyone else! Player privacy is very important to us!

MODERATORS ARE APPOINTED

There is no application process to be a moderator. Moderators are selected after being
nominated as a candidate and discussed in Mod chat.

The following list is not a checklist that once passed you become a moderator. There are many
experienced players that are helpful to the community that are not moderating. When we consider
expanding the moderating team we discuss possible candidates in the MODs channel. We try
to find candidates that:
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e Are active players and understand the game - this is easy to see when helpful replies are
posted in the Help chat room

Have great relationship with existing moderators

When audited, there's no record of prior cheating having multiple accounts - we are more

strict here than Fair Play Association

Are level-headed and with stone skin ;)

Have contributed a good article to Sim Companies times
We tend to prefer more veteran players

Speaking more languages is a big plus

Note: Writing to me, Patrik, directly doesn't help. As in many cases | simply ask in the MODs
channel about you, and if nobody knows you .. it's hard to make a case for adding you in. | also ask
other moderators to suggest candidates for moderators when we need more coverage. | can
recommend you becoming a supporter, which also gets you access to great discussions related to
game features.

Please do not beg/bother/annoy current moderators to be nominated to be a moderator. The
moderators will certainly vote “no” if you are nominated.

At the moment, we have good coverage in terms of moderating our English rooms. We
do not need more moderators, even though senior players are reaching out. We may
still be looking for moderators to help out with the growing communities of new
languages that we added.

I hope this has given a nice insight, feel free to contact one of the moderators at any

time.
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Moderatoren-Leiltfaden

Von Patrik / Ubersetzt von Alzeyer

Dieser Leitfaden soll dir einen kurzen Einblick geben, wie unsere ehrenamtlichen
Moderatoren ausgewahlt werden und was ihre Aufgaben und Werkzeuge sind.

WIE WERDEN DIE MODERATOREN AUSGEWAHLT?

Bitte beachte, dass es sich bei den folgenden Punkten nicht um eine Checkliste handelt, nach
deren Abarbeitung man Moderator wird. Es gibt viele erfahrene Spieler, die hilfreich fur die
Community sind, aber nicht moderieren. Wenn wir erwagen, das Moderatorenteam zu erweitern,
diskutieren wir mogliche Kandidaten im MODs-Channel. Wir versuchen, Kandidaten zu finden, die:

e Aktive Spieler sind und das Spiel verstehen - dies ist leicht zu erkennen, wenn hilfreiche
Antworten im Hilfechat gepostet werden

eine gute Beziehung zu bestehenden Moderatoren haben

Bei einer Uberprifung keine Aufzeichnungen Uber friihere Betriigereien mit mehreren
Konten vorweisen kdnnen - wir sind hier strenger als die FPA

Besonnen sind und mit einer dicken Haut ;)

Einen guten SimTimes-Artikel zu Sim Companies beigetragen haben

Wir bevorzugen tendenziell eher erfahrene Spieler

Mehrere Sprachen zu sprechen ist ein groses Plus

Hinweis: Mich, Patrik, direkt anzuschreiben, bringt nichts. In vielen Fallen frage ich einfach im
MODs-Channel nach dir, und wenn dich niemand kennt, ist es schwer, einen Grund flir deine
Aufnahme zu finden. Ich bitte auch andere Moderatoren, Kandidaten fir Moderatoren
vorzuschlagen, wenn wir mehr Mitglieder brauchen. Ich kann dir empfehlen, Supporter zu werden,
was dir auch Zugang zu groBartigen Diskussionen Uber Spielfunktionen verschafft.

(2/05/2021: Im Moment haben wir eine gute Abdeckung, was die Moderation unserer englischen
R&ume angeht. Wir brauchen keine weiteren Moderatoren, auch wenn sich éltere Spieler melden.
Méglicherweise suchen wir noch Moderatoren, die uns bei den wachsenden Gemeinschaften der
neuen Sprachen, die wir hinzugefligt haben, untersttitzen).

Die Hauptaufgabe eines Moderators besteht darin, die Chatraume zu Uberwachen, nach sinnvollen
Diskussionen zu suchen, an denen wir uns beteiligen kdnnen, und Spielern zu helfen, die Fragen,
Vorschlage oder Bedenken haben. Die wichtigste Aufgabe eines Moderators ist es, dafilir zu sorgen,
dass unsere Spieler nicht nur unsere Geschaftsbedingungen einhalten, sondern auch die
bestmdgliche Zeit haben!



MODERATOREN-CHATRAUM

Moderatoren haben Zugang sowohl zum Moderatoren-Chatraum als auch zum Supporter-Chatraum.

Im Chatraum der Moderatoren diskutieren wir tber die "Ubeltater", welcher Bann verhangt werden
sollte und ob der Spieler bereits verwarnt wurde. Wir diskutieren auch, ob das Logo oder die

Firmenbeschreibung gegen die AGB verstdfSt. Auch die dringenden technischen Probleme werden
angesprochen. Moderatoren haben auch Zugang zum Supporter-Chatraum (dies ist eine
Aufmerksamkeit, die Patrik gewahrt hat). Neue Ideen, bevorstehende Projekte und Meinungen zu
vielen Dingen, zu denen Patrik uns befragt, werden im Supporter-Chat diskutiert.

Moderatoren haben die Méglichkeit, die Hash-IP-Adressen anderer Spieler einzusehen. Das ist ein
praktisches Hilfsmittel, vor allem im Umgang mit Schulen, die unser Spiel nutzen. Sie dirfen diese
Informationen NICHT an andere weitergeben! Die Privatsphare der Spieler ist uns sehr wichtig!

Wenn ein Moderator das Profil eines Spielers aufruft, wird er diese Meldung unter dem
Firmennamen sehen:

FAHIGKEIT ZUM BANNEN

Wahrend alle Spieler die Mdglichkeit haben, einen anderen Spieler im Chat zu "melden”, indem sie
auf das Zahnrad neben dem Namen klicken, hat ein Moderator die Mdglichkeit, Spieler zu
"bannen". Sie sollten diese Macht weise einsetzen!

Ein Ban sollte nie ausgesprochen werden, ohne dass wir vorher versucht haben, mit dem Spieler zu
sprechen! In den meisten Fallen kann eine Losung gefunden werden, bevor wir einen Spieler
bannen mussen. Viele "Vergehen" sind nur Spieler, die ihre Grenzen austesten, und wenn man sie
darauf anspricht, hdren sie auf. Ein Ban sollte das letzte Mittel sein.

Um faire und kooperative Banns zu ermodglichen, bestimmt das System die Lange des Banns
automatisch auf der Grundlage der Anzahl der vorherigen VerstoRe. Wiederholungstater erhalten
immer langere Banns.

Das System bestimmt auch automatisch, wann die gesamte IP gesperrt wird und verweigert
Neuanmeldungen, wenn Spieler auf derselben IP mehrfach gebannt werden. Das Ziel ist es,
Straftater zu stoppen, die sofort einen zweiten Account erstellen, um einen Bann zu umgehen.
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Flr schwierige Falle haben wir noch ein paar Tricks in petto, die nicht veroffentlicht werden. Diese
werden angewandt, wenn wir das Geflhl haben, dass das anstéBige Verhalten des Spielers nicht
mehr geandert werden kann, und wir versuchen, ihn/sie ganz fur die Nutzung von Chats zu
sperren.

FIRMENIDENTITAT ALS VERSTOSS GEGEN DIE AGB

Moderatoren kdnnen entscheiden, ob der Spieler eine Verwarnung erhalten soll, oder ob bei
extremen VerstéRen die ldentitat sofort geldscht werden soll. Wird eine Verwarnung gewahlt, erhalt
der User eine PA-Nachricht, die ihn auffordert, seine Profilinformationen zu aktualisieren. Die PA
wird nach einiger Zeit auch den MOD-Chat erinnern, so dass die MODs Uberprifen kénnen, ob der
Benutzer seine Daten aktualisiert hat. Auch hier bestimmt das System, wann eine Warnung und
wann ein Bann ausgesprochen wird, basierend auf der Historie der VerstoRe. Unternehmen mit
geringem Level kénnen sofort geléscht werden.

Ich hoffe, dass dies einen guten Einblick gegeben hat. Du kannst dich jederzeit an einen

der Moderatoren wenden.
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Guide pour les modérateurs.

Rédigé par : Patrik

Maintenu par : Peupeu Industries

Ce guide est destiné a vous donner un bref apercu de la fagcon dont nos modérateurs bénévoles
sont sélectionnés et quelles sont leurs taches et leurs outils.

COMMENT SONT SELECTIONNES LES MODERATEURS ?

Veuillez noter que ce qui suit n'est pas une liste exhaustive qui, une fois vérifiée, vous permet
systématiquement de devenir modérateur.

Il existe de nombreux joueurs expérimentés qui sont utiles a la communauté et qui ne sont pas
modérateurs.

Lorsque nous envisageons d'élargir I'équipe de modération, nous discutons des candidats possibles
dans le canal MODs. Nous essayons de trouver des candidats qui :

Sont des joueurs actifs et comprennent le jeu - il est facile de voir quand des réponses
utiles sont publiées dans la salle de discussion d'aide

Avoir d'excellentes relations avec les modérateurs existants

Lors de I'audit, il n'y a aucune trace de tricherie antérieure ayant plusieurs comptes - nous
sommes plus stricts ici que FPA

Sont pondérés et ont la peau de pierre ;)

Avoir contribué un bon article a Sim Companies times

Nous avons tendance a préférer les joueurs plus vétérans
e Parler plus de langues est un gros plus

Remarque : M'écrire a moi, Patrik, directement est inutile. Je poserai simplement des questions a
votre sujet dans le salon MOD, et si personne ne vous connait... il sera difficile de justifier votre
ajout.

Je demande également a d'autres modérateurs de suggérer des candidats pour les modérateurs
lorsque nous avons besoin de plus de couverture.



Je peux vous recommander de devenir un supporter, ce qui vous donne également acces a
d'excellentes discussions liées aux fonctionnalités du jeu.

(Nous avons actuellement une bonne couverture en termes de modération de nos salons)

Le travail principal en tant que modérateur est de surveiller les salons de discussion, de rechercher
des discussions significatives dans lesquelles nous pouvons nous engager et d'aider les joueurs qui
ont des guestions, des suggestions ou des préoccupations.

Le travail le plus important en tant que modérateur est de s'assurer que nos joueurs ne se
contentent pas de respecter nos termes et conditions, mais qu'ils passent le meilleur moment
possible sur le jeu.

SALON DE DISCUSSION DES MODERATEURS.

Les modérateurs ont acces a la fois a la salle de discussion des modérateurs et a la salle de
discussion des supporters.

Dans le salon de discussion des modérateurs, nous discutons des contrevenants, de la sanction a
appliquer et si le joueur a déja été averti.

Nous décidons également ici si le logo ou la description d'une entreprise dépasse les limites en ce
qui concerne les termes et conditions.

Les problémes techniques urgents y sont également mis en avant.

Les modérateurs ont également acces a la salle de discussion des supporters (c'est une courtoisie
que Patrik leur a accordée). Les nouvelles idées, les projets a venir et les opinions sur de
nombreuses choses que Patrik nous demande sont discutées dans le chat Supporters.

Les modérateurs ont la possibilité de voir les adresses IP de hachage des autres joueurs. C'est un
outil pratique, surtout lorsqu'il s'agit d'écoles qui utilisent notre jeu. lls ne doivent PAS partager ces
informations avec qui que ce soit !

La confidentialité des joueurs est tres importante pour nous !

Lorsqu'un modérateur affiche le profil d'un joueur, il verra ceci sous le nom de sa société :



CAPACITE DE BANNIR.

La ou tous les joueurs ont la possibilité de signaler un autre joueur dans le chat en cliquant sur
I'engrenage a coté de leur nom dans le chat, un modérateur a la possibilité de bannir les joueurs.
lIs utilisent ce pouvoir a bon escient !

Un bannissement ne devrait jamais étre initié a moins que nous ayons d'abord tenté de parler au
joueur !

Dans la plupart des cas, une solution peut étre trouvée avant que nous ne devions bannir un
joueur.

De nombreuses "infractions" ne sont que des joueurs qui testent les limites et si on leur demande,
ils arrétent.

Le bannissement devrait étre le dernier recours.

Pour assurer des sanctions justes et coopératives, le systeme détermine automatiqguement la durée
de bannissement en fonction du nombre d'infractions précédentes. Les récidivistes recoivent des
durées de bannissement de plus en plus longues.

Le systeme détermine également automatiquement quand interdire I'ensemble de I'adresse IP et
refuser de nouvelles inscriptions, en fonction du nombre de bannissements aux joueurs sur une
méme adresse IP. Le but est d'arréter les contrevenants qui créent tout de suite un 2eme compte
pour contourner une interdiction de jeu.

Nous avons encore d'autres as dans nos manches pour les cas difficiles, qui ne sont pas rendus
publics. Ceux-ci sont appliqués lorsque nous pensons que le comportement offensant du joueur
peut plus étre modifié et essayons donc simplement de I'empécher d'utiliser les salons de
discussion ou la messagerie.

PROFIL D'UNE ENTREPRISE EN VIOLATION DES CONDITIONS
GENERALES D'UTILISATION.

Les modérateurs peuvent décider si le joueur en faute doit recevoir un avertissement ou, dans les
cas extrémement graves si le profil doit étre effacé immédiatement.

Si I'avertissement est sélectionné, |'utilisateur recoit un message de I’AP demandant au
contrevenant de mettre a jour ses informations de profil.



L'AP fera également un rappel dans le salon de discussion MOD aprés un certain temps, afin que
les modérateurs puissent vérifier si |'utilisateur s'est conformé aux conditions d'utilisation.

La encore, le systeme détermine quand envoyer un avertissement et quand bannir, en fonction de
I'historique des infractions et de I'ancienneté du joueur. Les entreprises fautives de bas niveau
peuvent étre supprimées immédiatement.

J'espere que cela vous a donné un bon apercu, n'hésitez pas a contacter I'un des modérateurs a
tout moment en cas de questions.



Guia para Moderadores

Por Patrik

Traduzido por Co.0Olcenas

MODERADORES

O principal trabalho como Moderador é monitorizar as salas de chat, procurando discussodes
significativas em que possamos participar e ajudar os jogadores que tenham duvidas, sugestdes ou
preocupacdes. O trabalho mais importante como Moderador é garantir que os nossos jogadores

nao s6 seguem os nossos Termos e Condi¢cdes mas também que se divertem o melhor possivel!

Quando um Mod puxa o perfil de um jogador, ele vera esta mensagem sob o nome da empresa:

Sem titulo-20240701-131810.jpg

CAPACIDADE DE BANIMENTO (BAN)

Os moderadores podem decidir se o jogador deve receber uma adverténcia ou, em casos
extremos, aplicar um Ban direto.

Os banimentos de chat sdo temporarios que retiram aos jogadores a possibilidade de utilizarem
salas de chat.

Na maioria dos casos pode ser encontrada uma resolucao antes de termos de banir um jogador.
Muitas "ofensas" sao apenas jogadores a testar os limites e param quando chamados a razao.
Banir deve ser o Ultimo recurso.

Para permitir Bans justos e cooperativos, o sistema determina automaticamente a duracao do Ban
com base no nimero de infragcdes anteriores. Os infratores reincidentes obtém uma duracao de
Ban cada vez maior. O sistema progressivo comeca em 2 horas e segue o seguinte padrao: 2, 2, 8,
16, 32, 64 e assim por diante.

O sistema também determina automaticamente quando proibir todo o IP e recusar novos registos
com base em multiplos Bans dados aos jogadores no mesmo IP. O objetivo é deter os infratores de
criarem imediatamente uma 22 conta para contornar um Ban.

Ha mais alguns trugues nas nossas mangas para casos dificeis que nao sao tornados publicos.
Estes sao aplicados quando ja nao sentimos que o comportamento ofensivo do jogador pode ser
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alterado e estamos apenas a tentar impedi-lo de utilizar os chats por completo.

IDENTIDADE DA EMPRESA EM VIOLAGCAO DOS T&C

Os moderadores podem decidir se o jogador deve ser avisado, ou em casos extremos, a identidade
deve ser imediatamente apagada. Se o aviso for selecionado, o utilizador recebe uma mensagem
da Assistente pessoal (PA) que pede ao infrator que atualize as informacdes do seu perfil. A
Assistente também lembrard no chat MOD apds algum tempo, para que os MOD possam verificar
se o utilizador cumpriu. Aqui novamente, o sistema determina quando enviar aviso e quando
proibir, com base no histérico de ofensas. As empresas infratoras de baixo nivel podem ser
eliminadas de imediato.

SALA DE CHAT DOS MODERADORES
Os moderadores tém acesso tanto a Sala de chat dos Moderadores e dos Apoiadores.

Sem titulo-20240701-130319.png

Na Sala de Chat dos Moderadores discutimos os infratores, que proibicdo deve ser aplicada e se o
jogador ja foi avisado. Discutimos também se o logétipo ou a descricdo da empresa ndo estd de

acordo com os Termos e Condicdes (T&C). As questdes técnicas prementes sao também

apresentadas. Os moderadores também tém acesso a Sala de Chat dos Apoiadores (esta é uma
cortesia que Patrik Ihes concedeu). Novas ideias, projetos futuros e opinides sobre muitas coisas
que Patrik nos pergunta sao discutidas no Chat dos Apoiadores.

Os moderadores tém a capacidade de ver os enderecos IP de hash de outros jogadores. Esta é uma
ferramenta Util, especialmente quando se trata de escolas que utilizam o nosso jogo. Eles NAO
devem partilhar esta informacao com mais ninguém! A privacidade do jogador é muito importante
para ngs!

COMO SAO SELECIONADOS OS MODERADORES?

Nao existe um processo de candidatura para ser moderador. Os moderadores sao
selecionados depois de serem nomeados como candidatos e discutidos no chat Mod.

A lista que se segue nao é uma lista de verificacao que, uma vez ultrapassada, te torna um
moderador. Existem muitos jogadores experientes que sao Uteis para a comunidade e que nao
estao a moderar. Quando pensamos em aumentar a equipa de moderadores, discutimos os
possiveis candidatos no chat MODs. Tentamos encontrar candidatos que:

e S30 jogadores ativos e compreendem o jogo - isto é facil de ver quando sao dadas
respostas Uteis nas salas de chat.
e Ter uma grande relacao com os moderadores existentes.
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Quando auditados, nao ha qualquer registo de fraudes anteriores com multiplas contas -

somos mais rigorosos aqui do que a FPA.

Sao nivelados e de pele de rija ;)

Contribuiram com um bom artigo para o Sim Companies Times.
Temos tendéncia a preferir jogadores mais veteranos.

Falar mais linguas € uma grande vantagem.

Nota: Enviar-me (Patrik) mensagens diretamente nao ajuda. Como em muitos casos,
simplesmente pergunto no chat MODs sobre si e se ninguém o conhecer fica dificil fazer um juizo
para o incluir. Peco também a outros moderadores que sugiram candidatos a moderadores quando
precisamos de mais cobertura. Posso recomendar-lhe que se torne um apoiante, o que também lhe
dé acesso a grandes discussoes relacionadas com as caracteristicas do jogo.

Por favor, nao implore/incomode/persiga os atuais moderadores para ser nomeado moderador. Os
moderadores irao certamente votar "nao" se fores nomeado.

De momento, temos uma boa cobertura em termos de moderacao das nossas salas. Nao
precisamos de mais moderadores, apesar de os jogadores seniores estarem a contactar-
nos. Podemos ainda estar a procura de moderadores para ajudar com as comunidades
crescentes das novas linguas que adicionamos.

Espero que isto tenha dado uma boa visao e sinta-se a vontade para contactar um dos

moderadores em qualquer altura.
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Moderator Rehberl

MODERATORLER

Bir Moderatorin birincil gorevi, sohbet odalarini izlemek, katilabilecegimiz anlamli tartismalar
aramak ve sorulari, 6nerileri veya endiseleri olan oyunculara yardimci olmaktir. Bir Moderator

olarak en 6nemli gérev, oyuncularimizin sadece Sartlar ve Kosullarimiza uymalarini saglamak degil

ayni zamanda mumkun olan en iyi zamani gecirmelerini saglamaktir!

YASAKLAMA YETENEGI

Moderatorler, oyuncuya uyari verilip verilmeyecegine karar verebilir veya asiri durumlarda hemen
sohbet yasagi uygulayabilir.

Sohbet yasaklari, oyuncularin sohbet odalarini kullanma olanagini ortadan kaldiran gecici
yasaklardir.

Cogu durumda, bir oyuncuyu yasaklamak zorunda kalmadan énce bir ¢c6zim bulunabilir. Cogu
"hacum", oyuncularin sinirlar test etmesinden ibarettir ve eger uyarilirlarsa dururlar.

Adil ve isbirligine dayali yasaklamalara izin vermek icin sistem, 6nceki ihlallerin sayisina gére
yasaklama suresini otomatik olarak belirler. Tekrarlayan suclular giderek artan yasaklama
surelerine maruz kaliyor:

2 saatten baslayan asamali sistem; ve su dlzeni takip eder: 2, 2, 8, 16, 32, 64 vb.

Sistem ayrica tim IP'nin ne zaman yasaklanacagini ve ayni IP lzerindeki oyunculara verilen birden
fazla yasagi temel alarak yeni kayitlari ne zaman reddedecegimizi otomatik olarak belirler. Amag,
yasagi atlatmak icin 2. bir hesap olusturan suclulari hemen durdurmaktir.

Kamuya aciklanmayan zor vakalar icin elimizde birka¢c numara daha var. Bunlar, oyuncunun

saldirgan davranisinin artik degistirilemeyecegini hissettigimizde ve yalnizca onun sohbetleri
kullanmasini tamamen engellemeye calistigimizda uygulanir.

Sart ve Kosullar ihlal Eden Sirket Kimlikleri
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Moderatorler, oyuncuya uyari verilip verilmeyecegine veya asiri durumlarda kimligin hemen silinip
silinmeyecegine karar verebilir. Uyari secilirse kullanici, suclunun profil bilgilerini glincellemesini
isteyen bir PA mesaji alir. Kisisel Asistan ayrica bir sire sonra MOD sohbetini hatirlatacaktir,
boylece MOD'lar kullanicinin uyup uymadigini kontrol edebilir. Burada da sistem, su¢c gecmisine
gbre ne zaman uyari génderilecegini, ne zaman yasaklanacagini belirliyor. Disuk dizeyde rahatsiz
edici sirketler hemen silinebilir.

MODERATORLER iCiN SOHBET ODASI

Moderatérler hem Moderatér Sohbet Odasina hem de Sponsor Sohbet Odasina erisebilir.

Moderatérlerin Sohbet Odasinda suclulari, hangi yasagin uygulanmasi gerektigini ve oyuncunun
onceden uyarilip uyarilmadigini tartisirniz. Ayrica logonun veya sirket aciklamasinin Sartlar ve

Kosullar agisindan ¢izgiyi asip asmadigini da tartisiriz. Acil teknik sorunlar da glindeme getiriliyor.
Moderatoérler ayni zamanda Sponsorlarin Sohbet Odasina da erisim hakkina sahiptir (bu, Patrik'in
onlara nezaketen sagladigi bir imkandir). Yeni fikirler, gelecek projeler ve Patrik'in bize sordugu
bircok konu hakkindaki gdértsler Sponsor sohbetinde tartisiliyor.

Moderatorler diger oyuncularin karma IP adreslerini gorme olanagina sahiptir. Bu, ozellikle
oyunumuzu kullanan okullarla ugrasirken kullanisli bir aractir. Bu bilgiyi baska kimseyle
PAYLASMAZLAR! Oyuncu gizliligi bizim icin cok 6nemlidir!

MODERATOR GOREVLENDIRMESi

Moderator olmak icin herhangi bir basvuru stireci bulunmamaktadir. Moderatérler aday olarak
gosterildikten sonra secilir ve Mod sohbetinde tartisilir.

Asagidaki liste, bir kez gectikten sonra moderatdr olacaginiz bir kontrol listesi degildir.
Topluluga yardimci olan ancak moderatérlik yapmayan bircok deneyimli oyuncu var. Moderator
ekibini genisletmeyi disiindigimuzde olasi adaylari MOD kanalinda tartisiyoruz. Asagidaki
Ozelliklere sahip adaylar bulmaya calisiyoruz:

e Aktif oyuncularsiniz ve oyunu anliyorsunuz; Yardim sohbet odasinda yararli yanitlar
yayinlandiginda bunu gérmek kolaydir.

e Denetlendiginde, daha 6nce birden fazla hesapla hile yapildigina dair bir kayit yoktur -

burada Fair Play Birliginden daha katiyiz

Akl basinda ve celikten sinirli ;)

Sim Companies Times'a iyi bir makaleyle katkida bulundunuz

Daha tecribeli oyunculari tercih etme egilimindeyiz

Daha fazla dil konusmak buyuk bir arti


https://www.simcompanies.com/tr/terms/
https://www.simcompanies.com/tr/terms/

Not: Dogrudan Patrik'e yazmanin bir faydasi yok. Bircok durumda oldugu gibi, MOD kanalinda
sadece sizin hakkinizda sorular soruyorum ve eger kimse sizi tanimiyorsa .. sizi eklemek icin bir
gerekce olusturmak zordur. Daha fazla moderatére ihtiyac duydugumuzda diger moderatoérlerden
de moderator adaylari 6nermelerini rica ediyorum. Destekci olmanizi tavsiye edebilirim, bu ayni
zamanda oyun ozellikleriyle ilgili harika tartismalara da erismenizi saglar.

Latfen mevcut moderatoérleri moderator olarak aday goéstermeleri icin bunaltmayin/rahatsiz
etmeyin. Aday gosterilmeniz halinde moderatdrler kesinlikle “hayir” oyu vereceklerdir.

Su anda ingilizce odalarimizin yonetimi konusunda iyi bir kadroya sahibiz. Kidemli
oyuncular bize ulassa bile daha fazla moderatére ihtiyacimiz yok. Ekledigimiz yeni
dillerden olusan biyuyen topluluklara yardimci olacak moderatorler ariyor olabiliriz.

Umanrim bu size giizel bir fikir vermistir. istediginiz zaman moderatérlerden biriyle

iletisime gecmekten cekinmeyin.

Bu rehber Patrik tarafindan olusturuldu.

TEKNOFROST tarafindan tercime edilmistir.
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Guida sul moderatori

di Patrik | Traduzione di Moonshine Ink

Questa guida intende fornire una breve panoramica su come vengono selezionati i
nostri moderatori volontari e su quali sono i loro compiti e strumenti.

COME SONO SELEZIONATI | MODERATORI?

Si noti che quella di seguito riportata non & una checklist che, una volta superata, fa diventare
moderatori. Ci sono molti giocatori esperti che si rendono utili alla comunita ma che non sono
moderatori. Quando pensiamo di espandere il team dei moderatori, discutiamo dei possibili
candidati nel canale moderatori. Cerchiamo di trovare candidati con questi requisiti:

e essere giocatori attivi che comprendono il gioco - facilmente riscontrabile dalle risposte
utili date nella chat di aiuto (Help Chat);

e avere un ottimo rapporto con i moderatori esistenti;

e nessuna traccia in sequito ad audit di precedenti imbrogli con account multipli - in questo
caso siamo piu severi rispetto a FPA;

e avere la testa sulle spalle e la pelle dura

e aver contribuito con un buon articolo su Sim Companies times;

e essere preferibilmente giocatori veterani;

e parlare piu lingue costituisce un grande vantaggio.

Nota: scrivere direttamente a me, Patrik, non aiuta. In molti casi mi limito a chiedere di te nel
canale moderatori, e se nessuno ti conosce... allora diventa difficile avere dei motivi per cui
inserirti. Chiedo anche agli altri moderatori di suggerire candidati quando abbiamo bisogno di
aumentare il numero di moderatori. Posso consigliarti di diventare un sostenitore, che ti da anche
accesso a dibattiti sulle caratteristiche del gioco.

(2/05/2021: Al momento, abbiamo una buona copertura in termini di moderazione dei canali
inglesi. Non abbiamo bisogno di altri moderatori, anche se i giocatori pit anziani ci stanno
contattando. Potremmo comunque aver bisogno di moderatori che ci aiutino con le comunita in
crescita nelle nuove lingue che abbiamo aggiunto.)

Il compito principale di un Moderatore e quello di monitorare le chat, alla ricerca di discussioni
significative in cui impegnarsi, e di aiutare i giocatori che hanno domande, suggerimenti o dubbi. Il
compito piu importante di un moderatore € quello di assicurarsi che i nostri giocatori non solo
rispettino i nostri termini e condizioni di gioco, ma si divertano nel migliore modo possibile!!



CHAT DElI MODERATORI

I moderatori hanno accesso sia alla Chat dei Moderatori che alla Chat dei Supporter (entrambe in
lingua inglese).

Nella Chat dei Moderatori discutiamo dei trasgressori, del tipo di ban da applicare e se il giocatore
€ gia stato avvertito. Discutiamo anche se il logo o la descrizione dell'azienda va oltre i limiti

stabiliti in Termini e Condizioni. Vengono inoltre affrontate le questioni tecniche piu urgenti. |
moderatori hanno anche accesso alla Chat Room dei Supporter (per gentile concessione di Patrik).
Nella chat dei Supporter si discutono nuove idee, progetti in corso e si esprimono pareri su molte
cose che Patrik ci chiede.

| moderatori hanno la possibilita di vedere gli indirizzi IP hash (versione criptata dei normali indirizzi
IP) dei giocatori. Si tratta di uno strumento utile, soprattutto quando si tratta di scuole che
utilizzano il nostro gioco. Queste informazioni NON devono essere condivise con nessun altro! La
privacy dei giocatori & molto importante per noi!

Quando un moderatore accede al profilo di un giocatore, vedra questo messaggio sotto il nome
della societa:

CAPACITA DI BANNARE
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Mentre tutti i giocatori hanno la possibilita di "segnalare" un altro giocatore nelle chat private,
cliccando sull'ingranaggio accanto al suo nome nei contatti, un Moderatore ha la possibilita di
"bannare" i giocatori. Usano questo potere con saggezza!

Non si dovrebbe mai far partire un ban se prima non si € cercato di parlare con il giocatore! Nella
maggior parte dei casi e possibile trovare una soluzione prima di dover bannare un giocatore.
Molte "infrazioni" sono solo dei giocatori che testano i limiti e che, se richiamati, si fermano. Il ban
dovrebbe essere |'ultima risorsa.

Per consentire ban equi, il sistema determina automaticamente la durata del ban in base al
numero di infrazioni precedenti. | recidivi ottengono periodi di interdizione sempre piu lunghi.

Il sistema determina anche automaticamente quando bannare l'intero IP e rifiutare nuove
registrazioni in base a ban multipli dati a giocatori con lo stesso IP. L'obiettivo &€ quello di fermare i
trasgressori che creano subito un secondo account per aggirare un ban.

Ci sono altri assi nella manica per i casi difficili che non vengono resi pubblici. Questi vengono
applicati quando non riteniamo piu possibile modificare il comportamento offensivo del giocatore e
cerchiamo di bloccarlo completamente dall'uso delle chat.

IDENTITA AZIENDALE IN VIOLAZIONE DELLE T&C

| moderatori possono decidere se dare al giocatore un avvertimento o, in casi di estrema
violazione, cancellare subito I'identita. Se si sceglie I'avvertimento, I'utente riceve un messaggio PA
che chiede al trasgressore di aggiornare le informazioni del suo profilo. L'Assistente personale
mandera un promemoria anche nella chat dei Moderatori dopo un certo periodo di tempo, in modo
che questi ultimi possano controllare se I'utente si € conformato. Anche in questo caso, il sistema
determina quando inviare un avvertimento e quando emettere un ban, in base alla cronologia delle
infrazioni. Le aziende che hanno un basso livello, in caso di infrazioni possono essere cancellate
all’istante.

Spero di avervi dato una buona panoramica, sentitevi liberi di contattare uno dei

Moderatori in qualsiasi momento.
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Moderator's Guide ES

MODERATORS

The primary job as a Moderator is to monitor the chat rooms, looking for meaningful discussions
that we can engage in, and help players that have questions, suggestions or concerns. The most

important job as a Moderator is to make sure our players are not only following our Terms and

Conditions but having the best time possible!

When a mod pulls up a player's profile, they will see this under their company name:

BANNING ABILITY

Moderators can decide whether the player should be given a warning, or for extreme cases apply a
chat ban right away.

Chat bans are temporary bans that are removing the ability for players to use chat rooms.

In most cases a resolution can be found before we have to ban a player. Many "offenses" are just
players testing out boundaries and if called upon it they stop.

To allow fair and cooperative bans, the system automatically determines the ban length based on
the number of previous offenses. Repeat offenders are getting ever increasing ban lengths:
The progressive system starting at 2 hours; and follows this pattern: 2, 2, 8, 16, 32, 64, and so on.

System also automatically determines when to ban the whole IP and refuse new registrations
based on multiple bans given to players on the same IP. The goal is to stop offenders that create a
2nd account right away to circumvent a ban.
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There are a few more tricks up in our sleeves for difficult cases that are not made public. These are
applied when we no longer feel the player's offensive behavior can be altered and are just trying to
block him/her from using chats altogether.

COMPANY IDENTITY IN VIOLATION OF T&C

Moderators can decide whether the player should be given a warning, or for extreme cases the
identity cleared right away. If warning is selected, the user gets a PA message that is asking the
offender to update their profile info. Personal Assistant will also remind the MOD chat after some
time, so MODs can check if user complied. Here again, the system determines when to send
warning and when to ban, based on history of offenses. Low level offending companies can be
deleted right away.

MODERATORS CHAT ROOM

Moderators have access to both the Moderators Chat Room and the Supporters Chat Room.

In the Moderators Chat Room we discuss the offenders, what ban should be applied and whether
the player was warned already. We also discuss whether the logo or company description is over

the line in regards to Terms and Conditions. The pressing technical issues are also brought forward.

Moderators also have access to the Supporters Chat Room (this is a courtesy that Patrik has
granted them). New ideas, upcoming projects, and opinions on many things that Patrik asks us
about are discussed in the Supporters chat.

Moderators have the ability to see other player's hash IP addresses. This is a handy tool, especially
when dealing with schools that utilize our game. They do NOT to share this information with
anyone else! Player privacy is very important to us!

MODERATORS ARE APPOINTED

There is no application process to be a moderator. Moderators are selected after being
nominated as a candidate and discussed in Mod chat.

The following list is not a checklist that once passed you become a moderator. There are many
experienced players that are helpful to the community that are not moderating. When we consider
expanding the moderating team we discuss possible candidates in the MODs channel. We try
to find candidates that:


https://www.simcompanies.com/terms/

e Are active players and understand the game - this is easy to see when helpful replies are
posted in the Help chat room

Have great relationship with existing moderators

When audited, there's no record of prior cheating having multiple accounts - we are more

strict here than Fair Play Association

Are level-headed and with stone skin ;)

Have contributed a good article to Sim Companies times
We tend to prefer more veteran players

Speaking more languages is a big plus

Note: Writing to me, Patrik, directly doesn't help. As in many cases | simply ask in the MODs
channel about you, and if nobody knows you .. it's hard to make a case for adding you in. | also ask
other moderators to suggest candidates for moderators when we need more coverage. | can
recommend you becoming a supporter, which also gets you access to great discussions related to
game features.

Please do not beg/bother/annoy current moderators to be nominated to be a moderator. The
moderators will certainly vote “no” if you are nominated.

At the moment, we have good coverage in terms of moderating our English rooms. We
do not need more moderators, even though senior players are reaching out. We may
still be looking for moderators to help out with the growing communities of hew
languages that we added.

I hope this has given a nice insight, feel free to contact one of the moderators at any

time.
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Prdvodce pro moderéatory

Sprava anglického originalu: The Center
Preklad: Corvuen Inc

Sprava ceské verze: Toust group

MODERATORI

Hlavnim Ukolem jakoZto Moderatora je sledovat chatovaci mistnosti, zapojovat se do smysluplnych

vvvvvv

je zajistit nejen aby hraci dodrzovali Obchodni podminky, ale také, aby pro né byl ¢as straveny ve

hre co nejprijemnéjsi!

Po najeti na hraclv profil vidi moderator nasledujici:

BANOVANI

Moderatori se mohou rozhodnout, zda hra¢ dostane varovani, nebo v urcitych pripadech rovnou
ban z chatu.

Bany z chatu jsou pouze doc¢asné a znemoznuji hra¢dm psat do chatovacich mistnosti.

Ve vétsiné pripadl Ize problém vyresit jesté pred udélenim samotného banu. Spousta "prohreskd"
je pouze zndmkou toho, Zze hradi testuji hranice toho, co si mohou dovolit a pokud jsou na to
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upozornéni, tak prestanou.

Abychom dosahli co nejvyssi miry férovosti pri udélovani trestll, systém automaticky vyhodnocuje
délku banu na zakladé poctu predchozich prohreskd. Opakované védomé porusovani pravidel ma
za nasledek zvysujici se délku ban:

Systém zacina na 2 hodinach; a zvysuje se nasledovné: 2, 2, 8, 16, 32, 64 a tak dale.

Systém rovnéz automaticky vyhodnocuje bany IP a neumozni nové registrace v pripadé, Zze na ni
bylo udéleno vicero band.
Cilem je zabranit hraclm, kteri by zakladanim novych Gc¢tl zkouseli ban obejit.

V zaloze mame jesté jiné metody, které nezverejiiujeme. Jsou pouzivany pouze v téch
nejextrémnéjsich pripadech, nebo kdyz uz prestaneme vérit v moznost zlepSeni/ndpravy hracova
chovani a snazime se takového jedince udrzet mimo chaty.

IDENTITY SPOLECNOSTI V ROZPORU S PRAVIDLY
(T&C)

Moderatori mohou rozhodnout, zda hrac¢ dostane varovani, nebo v krajnich pfipadech rovnou o
Upraveé profilu spolecnosti. Pokud je vybrano varovani, hra¢ obdrzi od svého PA (osobniho
asistenta/asistentky) zpravu, ve které je vyzvan ke zméné profilu. PA také po ¢ase napisSe do
moderatorského chatu (MODchatu), aby mohli moderatori zkontrolovat, jestli doslo k napravé.
Opét, systém na zakladé historie preslapt urcuje, kdy poslat varovani a kdy udélit ban. Spole¢nosti
s nizkou drovni, jejichz profil porusuje T&C, mohou byt rovnou smazany.

MODERATORSKA CHATOVACI MISTNOST

Moderatori maji pristup do moderatorského chatu (MODchatu) i do Chatovaci mistnosti pro
podporovatele.

V MODchatu diskutujeme o hracich porusujicich pravidla, o pripadnych varovénich a trestech. Také
zde resime, jestli profily hracd véetné jejich loga nejsou proti pravidllim. Také se resi potize
technického razu a bugy.

Moderatori maji taktéz pristup do chatu pro podporovatele (umoznén Patrikem jako vyraz
vdécnosti).

V ném se diskutuje o novych napadech, nadchazejicich projektech a nazorech o hre celkové.

Moderatori si mohou zobrazit IP adresy ostatnich hrac¢d. Hodi se to zejména v momentech, kdy se
nase hra hraje ve Skolach.
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Tyto Gdaje s nikym NESDILI! Soukromi nasich hrac¢@ je pro nas velmi délezité!

MODERATORI JSOU PECLIVE VYBIRANI

Na roli moderatora neexistuje prihlaska. Moderatofi jsou vybirani poté, co jsou navrzeni jako
kandidati a prodiskutovani v MODchatu.

Nize vypsany seznam neslouzi jako checklist, jehoZ spIlnéni vam zajisti status moderatora. Ve
hfe médme mnoho takovych zkusenych a zodpovédnych lidi, ktefi se komunité vénuji a presto
nemoderuji. Potfebujeme-li rozsifit moderatorsky tym, probereme mozné kandidaty v
MODchatu. Snazime se najit lidi, ktefi:

e Jsou aktivni hraci a rozumi hife samotné - to jde snadno poznat podle odpovédi v
HELPchatu
Maji vyborné vztahy s aktualnimi moderatory

V dobé kandidatury nemaji zaznam o podvadéni, vice Uctech - jsme zde prisnéjsi nez Fair

Play Asociace

Maji pevné nervy a dokdzou zachovat chladnou hlavu ;)
Prispéli dobrym clankem do Sim Companies Times (SCT)
VétSinou uprednostiujeme zkusenéjsi hrace

Domluvit se vicero jazyky je velké plus

Poznamka: Kontaktovani mé, Patrika, neni cesta. Jako obvykle se na vas zkratka poptam v
MODchatu a pokud se tam o vas nic nedozvim, tézko vas priberu. Potfebujeme-li nové lidi do tymu,
zadam ostatni moderatory o tipy na vhodné uchazece. V pripadé, ze chcete mit pristup k
detailnéjsim diskuzim ohledné hry, doporucuji stat se podporovatelem.

Prosim neobtézujte/nespamujte souc¢asné moderatory, aby vas navrhli na pozici nového
moderatora. Zcela jisté tim prijdete o jejich hlas, pokud by se o vasem pfijeti hlasovalo v budoucnu.

Momentalné mame dostatek moderatort v chatovacich mistnostech s anglickou
lokalizaci, a to i prfes odchod nékterych zkusenych hraéi. Spise se poohliZime po
posilach k rostoucim komunitam v ostatnich jazycich, které jsme pridali.

Doufam, Ze vam tento priuvodce poskytl trochu nahledu, budete-li néco potfebovat,

muzete se kdykoliv obratit na nase moderatory.
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MODERATORS

The primary job as a Moderator is to monitor the chat rooms, looking for meaningful discussions
that we can engage in, and help players that have questions, suggestions or concerns. The most

important job as a Moderator is to make sure our players are not only following our Terms and

Conditions but having the best time possible!

When a mod pulls up a player's profile, they will see this under their company name:

BANNING ABILITY

Moderators can decide whether the player should be given a warning, or for extreme cases apply a
chat ban right away.

Chat bans are temporary bans that are removing the ability for players to use chat rooms.

In most cases a resolution can be found before we have to ban a player. Many "offenses" are just
players testing out boundaries and if called upon it they stop.

To allow fair and cooperative bans, the system automatically determines the ban length based on
the number of previous offenses. Repeat offenders are getting ever increasing ban lengths:
The progressive system starting at 2 hours; and follows this pattern: 2, 2, 8, 16, 32, 64, and so on.

System also automatically determines when to ban the whole IP and refuse new registrations
based on multiple bans given to players on the same IP. The goal is to stop offenders that create a
2nd account right away to circumvent a ban.
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There are a few more tricks up in our sleeves for difficult cases that are not made public. These are
applied when we no longer feel the player's offensive behavior can be altered and are just trying to
block him/her from using chats altogether.

COMPANY IDENTITY IN VIOLATION OF T&C

Moderators can decide whether the player should be given a warning, or for extreme cases the
identity cleared right away. If warning is selected, the user gets a PA message that is asking the
offender to update their profile info. Personal Assistant will also remind the MOD chat after some
time, so MODs can check if user complied. Here again, the system determines when to send
warning and when to ban, based on history of offenses. Low level offending companies can be
deleted right away.

MODERATORS CHAT ROOM

Moderators have access to both the Moderators Chat Room and the Supporters Chat Room.

In the Moderators Chat Room we discuss the offenders, what ban should be applied and whether
the player was warned already. We also discuss whether the logo or company description is over

the line in regards to Terms and Conditions. The pressing technical issues are also brought forward.

Moderators also have access to the Supporters Chat Room (this is a courtesy that Patrik has
granted them). New ideas, upcoming projects, and opinions on many things that Patrik asks us
about are discussed in the Supporters chat.

Moderators have the ability to see other player's hash IP addresses. This is a handy tool, especially
when dealing with schools that utilize our game. They do NOT to share this information with
anyone else! Player privacy is very important to us!

MODERATORS ARE APPOINTED

There is no application process to be a moderator. Moderators are selected after being
nominated as a candidate and discussed in Mod chat.

The following list is not a checklist that once passed you become a moderator. There are many
experienced players that are helpful to the community that are not moderating. When we consider
expanding the moderating team we discuss possible candidates in the MODs channel. We try
to find candidates that:
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e Are active players and understand the game - this is easy to see when helpful replies are
posted in the Help chat room

Have great relationship with existing moderators

When audited, there's no record of prior cheating having multiple accounts - we are more

strict here than Fair Play Association

Are level-headed and with stone skin ;)

Have contributed a good article to Sim Companies times
We tend to prefer more veteran players

Speaking more languages is a big plus

Note: Writing to me, Patrik, directly doesn't help. As in many cases | simply ask in the MODs
channel about you, and if nobody knows you .. it's hard to make a case for adding you in. | also ask
other moderators to suggest candidates for moderators when we need more coverage. | can
recommend you becoming a supporter, which also gets you access to great discussions related to
game features.

Please do not beg/bother/annoy current moderators to be nominated to be a moderator. The
moderators will certainly vote “no” if you are nominated.

At the moment, we have good coverage in terms of moderating our English rooms. We
do not need more moderators, even though senior players are reaching out. We may
still be looking for moderators to help out with the growing communities of hew
languages that we added.

I hope this has given a nice insight, feel free to contact one of the moderators at any

time.
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